
































VETERANS SERVICE AGENCY 
 

SEPTEMBER 2021 
MONTHLY REPORT 

 
 
 

Month 

 
Personal 
Contacts 

 
Tel/Mail 

Contacts 

 
Total 

Contacts 

 
Total 

Services 

 
New 

Claims 

 
Maintained               

Claims 
 
January 

 
      39 

 
    515 

 
     554 

 
   1237 

 
   35 

 
       14 

 
February 

 
      26 

 
    589 

 
     615 

 
   1278 

 
   43 

 
       26 

 
March 

 
      63 

 
    742 

 
     805 

 
   1561 

 
   53 

 
       14 

 
Sub Total 

 
    128 

 
  1846 

 
   1974 

 
   4076 

 
 131 

 
       54 

 
April 

 
      54 

 
    676 

 
     730 

 
   1576 

 
   54 

 
       12 

 
May 

 
      65 

 
    729 

 
     794 

 
   1588 

 
   42 

 
       15 

 
June 

 
      70 

 
    663 

 
     733 

 
   1545 

 
   41 

 
       18 

 
Sub Total 

 
    189 

 
  2068 

 
   2257 

 
   4709 

 
 137 

 
       45 

 
July 

 
      64 

 
    421 

 
     485 

 
   1025 

 
   25 

 
       12 

 
August 

 
      54 

 
    465 

 
     519 

 
   1107 

 
   36 

 
       15 

 
September 

 
      61 

 
    471 

 
     532 

 
   1109 

 
   37 

 
       10 

 
Sub Total 

 
    179 

 
  1357 

 
   1536 

 
   3241 

 
   98 

 
       37 

 
October 

 
     

 
     

 
     

 
    

 
    

 
        

 
November 

 
       

 
     

 
     

 
    

 
    

 
        

 
December 

 
     

 
     

 
     

 
    

 
    

 
        

 
Sub Total 

 
     

 
   

 
   

 
    

 
  

 
        

 
GRAND TOTAL 

 
   

 
   

 
     

 
 

 
  

 
     

 
*Contact: Personal visit, phone call, or mail received or sent to/from VSA 
*Service: Amount of assistance provided for each contact 
 
Comments: Jefferson County Veterans Service Agency saw 10 decisions with 20K of 
payments and over 19.3K in back pay going to local Veterans this month. We are 
continuing to see 2-3 Veterans/Dependents a day, 3 days a week with a fourth day for 
Pension Management and a fifth day for administrative purposes. 
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